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TERMS AND CONDITIONS

MINIMUM ORDER:
PRICES:

TAXES:

FREIGHT TERMS:
PAYMENT TERMS:

CREDIT APPROVAL.:
LIMITED WARRANTY:

WARRANTY PERIODS:

WARRANTY RETURN:

PRODUCT RETURN:

PRODUCT CHANGES:

SINGE 1908

wessels

company

$ 50 net shipped to one location.

Prices and terms are subject to change without notice.
Expedite fees may be applicable — Consult factory
Applicable taxes apply separately.

All orders are F.O.B. Factory.

Terms are Net 30 Days to pre-approved accounts. New accounts must be pre-paid or by
credit card until credit is approved. Any accounts over 45 days past due will be placed on
credit hold until account is current. A 2% surcharge will be added for credit card
transactions.

Purchases are subject to credit investigation and approval.

Wessels Co. warrants that its products are of the kind and quality quoted and warrants
these products to be free of defective material and/or workmanship only. This warranty is
not applicable to operational failures, gasket leaks or malfunctions caused by improper
application, installation and/or maintenance. Warranty not applicable if electrolysis
condition or abnormal water condition exists. Anode inspection of glass lined storage tanks
is required every 6 months. Wessels Co. requires paid receipts to show maintenance of
anodes on glass lined tank claims.

Any claim for adjustment under this Limited Warranty must be made within the Warranty
period (see below). Wessels Co. shall replace or repair at its option, all parts which upon
examination by Wessels Co. prove to be defective material and/or workmanship within the
above Limited Warranty. If required by Wessels Co., parts that are claimed defective must
be promptly delivered to the Wessels Co. manufacturing facility, transportation charges
prepaid. Wessels Co. will not however, accept any claims for labor costs incurred by
the user in removing or reinstalling a product and/or part thereof. This warranty does
not apply if the defect is due to failure to use the product for its intended purpose, the
result of an accident, abuse, misuse or unauthorized alteration, or because the product
was not installed and maintained in accordance with standard plumbing practices.
However, any and all costs required to ship, disassemble, remove, reassemble, reinstall a
bladder and/or tank, shall not be borne by the Wessels Co. and IS NOT COVERED under
this warranty. IN NO EVENT SHALL WESSELS CO. BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to
you.

Any implied warranties which the user may have including merchantability and fitness for a
particular purpose, shall not extend beyond the period (see below) from date of shipment
of any product. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you. Upon receipt of product from WC, we expect
the customer to examine the goods for any visual damage, especially concealed damage,
and inform Wessels Co. no later than 30 days from the date of delivery. After 30 days
customer will only have recourse from the freight carrier.

1 YEAR FROM DATE OF SHIPMENT: All Wessels Co. products (except N-style, T-style
and glass-lined storage tanks) when used on applications for which they are intended.

5 YEARS FROM DATE OF SHIPMENT: WVA-MAX series Air and Dirt Separators, non-
code T-style Thermal Expansion Tanks, non-code N-style expansion tanks, Glass-lined
Storage Tanks for potable water without coils, heating devices or burners and
temperatures not exceeding 180 degrees Fahrenheit.

All return authorization number is required on all material returned for warranty. All
freight charges are the responsibility of the shipper.

A return authorization number is required on all material returned. A 25% re-stocking
charge will apply (minimum of $50 restocking charge). Once issued, the customer has 60
days to return the products before the RMA is expired.

We reserve the right to change or modify product design or construction without prior
notice and without incurring any obligation to make such changes and modifications of
products previously or subsequently sold.
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